
CUSTOMER SERVICE POLICY

1 We do not offer reductions or special deals

2 We do not seek out customers on the street

3 If approached by a potential customer we will hand them a copy of our menu and if asked confirm 
that no reductions will be made.

4 Alcohol is only served to those taking table meals in the restaurant

5 identification badges must be worn by staff at all times

6. No food or drinks to be allowed to be consumed immediately outside
the premises.

7 We will ask Patrons who enter and exit the premises especially late at night to do quietly and 
considerately especially late at night. 

8. No queues will be allowed at the front of the premises.

9. The front of the premises to be kept tidy. All spillages will be cleaned.


